
 

Therapy Services 
 

etherapies is teaming up with the Vitalité Health Network  
to offer you a free therapy service in the form of online courses. 

The Internet therapy programs that are offered are for eight weeks. You follow 
the program at home depending on your availability. No face-to-face 

appointments are required. 
 

To participate, you must have been referred by Vitalité. You need access to a 
computer in a private in a quiet private place and a secure Internet connection. 

These programs are designed to teach you practical, hands-on skills through 
reading lessons and exercises to help you manage your stress, anxiety or low 

mood. 
 

During the the program, a Vitalité clinician will contact you by email or phone 
once a week to guide you and answer your questions. 

 
In order to track your progress, clients in an Internet-based therapy program 

complete online questionnaires before the beginning of the program 
(approximately 20 minutes), each week during the program (5 minutes) and three 

months after the program (20-30 minutes). 
 

The Internet therapy programs used are based on a cognitive and behavioral 
approach. They have been successfully offered throughout Australia for several 
years by the Australian government. One of them is also offered in Canada, in 
Saskatchewan. For more information on etherapy services, please consult the 
information pamphlet by clicking on the following link: information pamphlet 

 
To receive etherapies services, we must first determine if they are appropriate for 

your needs. To do this, here are the steps to follow: 
 

1) Fill out a personal information form to open a secure etherapies account.   
 

https://etherapies.ca/wp-content/uploads/2020/11/Blue-Photo-Medical-Trifold-Brochure-anglais.pdf


2) Complete an online screening of approximately 20 minutes. This evaluation 
includes general questions (e.g., marital status, education level), questions about 

mental health problems encountered and treatments followed to date, short 
questionnaires on anxiety, depression and psychological distress, as well as 

questions on resilience and life satisfaction. This online assessment will become 
part of your medical record. 

 
3) Participate in a 30-minute phone call of approximately 30 minutes with a 

Vitalité Health Network clinician. She will discuss your online assessment with you 
and, if necessary, ask you questions to clarify your answers. She will then be able 
to tell you whether the programs offered are appropriate for your needs. If this is 
the case, she will explain how it works and answer your questions. If not, she can 

let you know what resources are available.  
 

Our Team  
 

Clinicians from Vitalité 
Ms. Linsay Flowers, Social Worker 
Ms. Jenessa Haché, Social Worker 

Dr. Josée LeBlanc, psychologist 
Ms. Danielle Richard, Social Worker 

Ms. Nathalie Melanson, social worker  
Ms. Gabrielle Robichaud, Social Worker 

 
Project Coordinators from the Université de Moncton 

Ms. Gabrielle Cloutier, doctoral student, School of Psychology 
 Ms. Vanessa Fournier, doctoral student, School of Psychology 

 
Project managers  

Dr. France Talbot, Professor, School of Psychology, Université de Moncton, 
primary researcher 

Mr. Rino Lang, Regional Director of Mental Health and Addiction Services, Vitalité 
Health Network 

 
  



Information to consult 

Please read carefully the information on the use of the etherapies services via this 
link and the confidentiality of the information collected via this link. If you agree 

with this information, you can proceed with the following steps: 1) tell us if we can 
use your data to evaluate the services you received and 2) create an account on 

etherapies to complete the online screening. 

Consent form to evaluate our online services 

etherapies maintains a secure database of information (general information such 
as your civil status, questionnaire scores, past treatments) for each person 
assessed or treated using an online therapy program. The purpose of this 

information is to assess and improve the quality and delivery of these programs as 
well as their access. Although several studies have been conducted on their 

efficacy over the past 20 years, there is still much to learn. Information submitted 
to our website is secured using the Secure Sockets Layer (SSL) software and 

protected by encryption and firewall technology. Your personnal information is 
stored in a database of our website on a secure server of Markanyx Solutions Inc. 
The information on the server information is covered by the Canadian Privacy Act. 

We would like your permission to add your information to our etherapies research 
database. This database is only used for research purposes. For example, we 

would like to know to what extent offering these online therapy programshelps to 
facilate access psychological care. Please note that if you refuse, it does not 

change you eligibility to receive an online therapy program.  

 In order to protect your privacy, any information that may identify you (e.g., your 
name, date of birth) will be removed. All published studies will only include group 
information; no individual results will be shared with anyone outside the research 
team without your written consent. The data will be kept for seven years after the 

results are publishwed, which is consistent with professional practice.  

Risks: There are no risks in agreeing to have your information added to our 
research database as no further participation from you is required. There is no risk 

of breach of confidentiality as personal data will not be stored in the database.  

https://etherapies.ca/wp-content/uploads/2020/11/Eng-Final-Terms-of-Use-for-Clients-pdf.pdf
https://etherapies.ca/wp-content/uploads/2020/11/Eng-Final-Terms-of-Use-for-Clients-pdf.pdf
https://etherapies.ca/wp-content/uploads/2021/02/Eng-final3-Privacy-Statement-pdf.pdf


Benefits: There are no immediate individual benefits to you as a participant in our 
research database. On the other hand, the knowledge gained from your 

information could help others by leading to more effective online treatments for 
people with problems with stress, anxiety and low mood.  

 
Funded by: This research has received funding from the Saint John Regional 

Hospital Foundation, through a donation from the Royal Bank of Canada, and from 
MindCare.  

 
Any questions or concerns may be directed to your Vitalité Health Network 

clinician, Dr. France Talbot, professor at the School of Psychology of the Université 
de Moncton (506-858-4200; france.talbot@umoncton.ca) or the 

Telepsychotherapy Unit of the Université de Moncton (506-858-4406; 
info@etherapies.ca). 

 
If you have ethical concerns about your participation in the research component 

of etherapies or wish to make a complaint, you can contact the Vitalité Health 
Network’s Research Ethics Board at ethique.ethics@vitalitenb.ca or 506-394-3368 

or the Université de Moncton's Human Research Ethics Committee at 
fesr@umoncton.ca or 506-858-4310. 

 

I understand the information in this form and attest that my  participation is 
voluntarily. I understand that I can ask questions in the future and that I can 

request that my information be removed from the research database at any time 
without penalty or loss of a benefit to which I might be otherwise entitled. 

 
 

Opening an etherapies account 
 

To open an etherapies account, please complete the information form you 
started. Your name, email and date of birth are necessary information so that we 

can contact you and make sure that when you enter your username and 
password, it is you.  

 
 

mailto:info@etherapies.ca)
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