
Consent Form

Title of Study: Program Meet Your Public : Overcoming Fear of Public Speaking through
Online Writing

You are invited to participate in a study to assess a program developed to help people to
better cope with fear of public speaking called Meet Your Public, offered for free and via the
Internet, with no appointment with a clinician. The study is conducted by the Clinical
Psychology Lab of the Université de Moncton. The program, of a duration of 6 weeks,
includes an information session and 5 writing sessions. A 3-month follow-up will also be
conducted.

This study is part of a doctoral thesis conducted by Alex-Anne Lamoureux, at the School
of Psychology of the Université de Moncton (research coordinator; 506-858-4000, ext. 4406;
email info@etherapies.ca), under the supervision of Dr. France Talbot, professor and
psychologist (506-858-4000, ext. 4200; email: france.talbot@umoncton.ca).

Why are we conducting this study?
Research shows that exposure therapy, a form of therapy, is helpful to reduce fears and
anxiety. More recently, a brief written exposure therapy was developed and its effectiveness
in managing anxiety following a traumatic event has been established. There are
encouraging results suggesting that this therapy may be helpful for other anxiety problems
when offered via the Internet. The Internet can facilitate the access to psychological help.
Research also suggests that compassion towards oneself, or self-compassion, can help
reduce the fear of public speaking. Components of self-compassion have been included in
the writing sessions. We hope that the program will also increase people's self-compassion.

Who is the study suitable for?
● Adults aged 18 and over
● Residing in New Brunswick
● With the fear of public speaking
● Who are interested in learning new skills to manage this fear
● Who are willing to spend at least 30 minutes per week as part of the study

Unfortunately, we cannot include individuals who do not reside in New Brunswick,
who do not have access to the Internet, who are in a crisis or have a plan or an intention to
end their life. We also cannot accept applications from anyone who is currently receiving
therapy or who have started medication for anxiety or depression or if there has been a
change in dosage in the past month.

What does your participation in this study involve?
● Complete an application form
● If the program is appropriate for your needs, you may log into your etherapies

account and complete a few online questionnaires (15-20 minutes) which include
general questions (e.g., age, residence), questions about treatment for mental health
problems, your mood, and questions about fear of public speaking and
self-compassion during difficult times. We will ask you for some personal information
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that will only be used for the purposes of the study. It includes your name, phone
number, and email address, password, your doctor's name and phone number - if
you have one - or the name and phone number of someone we can contact in case
of an emergency. We do not have the intention to communicate with this person nor
with your family doctor and will do so only in the case of an emergency if we were to
be concerned about your safety.

● Connect to your etherapies account each week using your username and password.
● The study involves completing an online questionnaire each week. This questionnaire

is about symptoms of depression and takes about 5 minutes to complete. It will
assess your symptoms during the study.

● The study also includes weekly automated messages that will guide participants
through the management program and the study. Instructions, reminders, and
encouragement are offered.

● At mid-therapy, the study coordinator will send you a message to check in with you
to see how the writing exercises are going. Two public speaking fear questionnaires
will be completed to assess your progress. Upon completion, you will receive an
email indicating when the program will begin.

● The program offered is 6 weeks long:
- Week 1. Information on fear of public speaking and its management. Phone

call from the research coordinator to help participants identify a situation
related to their fear of public speaking on which they will work on during the
program. The writing sessions procedures will be revised.

- Week 2 to Week 6. Five weekly 20-30-minute writing sessions targeting
participants' situation. These sessions require no particular writing skills.

- Week 7 (end of program). These are the same questionnaires completed at
the beginning of the program (5-15 minutes). Questions will also be asked
about your satisfaction with the program.
3-month follow-up. The same questionnaires will be completed one last time.

Following Week 6 and at the 3-month follow-up: We will send you an email with a
summary of your own results. All publications of the results will be posted on the etherapies
website when available under the Research tab.

Potential risks and inconvenient:
It is expected that the program Meet Your Public will produce a reduction of anxiety and fear
of public speaking. However, it is possible for the writing sessions to create, mostly at the
beginning, a temporary increase in anxiety symptoms. It is expected that, throughout the
sessions, this anxiety will progressively diminish.

During the study, participants' symptoms of depression will be evaluated on a weekly basis
while in therapy and at the 3-month follow-up. If your symptoms would deteriorate, we will
communicate with you by email or telephone to discuss the situation. It may then be best to
discontinue your participation and we will assist you to find the help that you need.
In the event of an emergency:
Please contact your family doctor or call 9-1-1. You may also visit the Emergency of the



Hospital closest to you. As it is the case for all therapies, we encourage participants to
consult their family physician to ensure that they do not have a physical condition that could
potentially cause or contribute to their symptoms of anxiety. No medical or psychological
consultations are offered in this study.

Cost and Compensation:
There is no cost to participate in the study, but participants are required to have access to
the Internet and to a telephone. There is no compensation offered for participation.
Nonetheless, the program is free of charge and requires no traveling.

Potential benefits:
The program Meet Your Public has been developed to reduce anxiety and fear of public
speaking. However, we cannot guarantee that participants will receive benefits from this
study.

Confidentiality:
All the information gathered during this study is confidential with the exception
of a few situations where, when brought to our attention, we are obligated to breach
confidentiality by communicating with a third party (e.g., a relative, authorities). These
are situations in which there is an immediate risk of hurting oneself or hurting someone
else; abuse or neglect of a child less than 16 years old; a court order to share the content
of a file; and sexual abuse by a health professional.

All the information will be collected through a secured email account that is password
protected and managed by the software Moodle for the purpose of this
study. Your email address and your initials are required to open a secured account and for us
to send you a response. We will communicate with you using an encrypted email account,
created, and managed by the Université de Moncton for the purposes of the study. Access to
this account is limited to the principal researchers of the study and the computer system
administrators. Please note that email communication over the Internet is not secure.
Although it is unlikely, it is possible that information included in an email could be
intercepted and read by parties other than the person to whom the email is addressed.

Throughout the study, you will use the same username and password used to open your
secured etherapies account. This account will be used for writing sessions and filling out
questionnaires to protect your identity. Only the principal researchers involved in this study
and the administrators of the Markanyx Solutions Inc. computer system will know that you
have participated in the study. Participants will receive weekly secure messages (emails)
during the follow-up of the program offering instructions, reminders, and encouragement.
Only your first name will appear in the messages you receive. These messages will be
written on the software Moodle and will be available on the etherapies platform. You will
need to log into your etherapies account to access them to protect the confidentiality of the
information. When a message is sent to you, you will receive an email notifying you that you
have a message. No other information will be included in these emails to protect the
confidentiality of the information. You will be informed in advance about your email
address. Please note that e-mail communications via the Internet are not secure. Although it



is unlikely, it is possible for information included in an e-mail to be intercepted and read by
parties other than the person to whom the e-mail is addressed.

The questionnaires of the study will be administered online using Moodle software which is
connected to a server on the etherapies platform secured with the TLS (Transport Layer
Security) protocol. The writing sessions will also occur using this software. All information
obtained in this study will be treated as strictly confidential. A code will be used instead of
your name for the study data. Your responses to the questions will be entered into a
computer database. In addition, the research reports will report only group results and not
individual results. Confidential information obtained in this study will be destroyed five years
after the study is completed. The anonymous data file will be kept for seven years following
the publication of the study results. Only the study investigators and Markanyx Solutions Inc.
who created and manage the etherapies platform will have access to the database. Once the
study is completed, the data will be deleted from the platform. A copy of the participants'
texts, which will be identified by a code only, will be put on a USB key that will be kept in a
locked cabinet in the Telepsychotherapy Unit at the Université de Moncton.

Voluntary Participation:
Your participation in this study is completely voluntary. You can decline to answer any
question that you do not wish to answer. Moreover, you can decide to withdraw from the
study at all times, without any detriment. If, after starting the study, you no longer wish
to participate, you may communicate with us and we will put an end to your
participation. You may also end your participation without any explanation or without
contacting us. If you were to end your participation, we suggest that you consider
receiving treatment for your symptoms. Your family doctor should be able to guide you
in that regard.

Questions about the study:
For more information about the etherapies platform, please see the privacy, terms of use
and disclaimer sections of the etherapies website.

If you have any questions before signing the consent form or during any other time
during the study, please do not hesitate to contact us: Alex-Anne Lamoureux (phone:
506-858-4000, ext. 4406; email: info@etherapies.ca), Professor France Talbot (phone:
506-858-4000, ext. 4200; email: france.talbot@umoncton.ca).

If you have any concerns about this project or if you wish to formulate a complaint, you
may contact the Faculty of Graduate Studies and Research of the Université de Moncton
(Université de Moncton, Pavillon Léopold-Taillon, Moncton, E1A 3E9; phone: 506-
858-4000, ext. 4310; email: fesr@umoncton.ca).

Please save or print to keep a copy of this form. To return to your account creation page,
please close this window.

I understood the information relative to this study. I understand that I can ask questions
in the future and that I can, at any time, put an end to my participation without any
justification of any kind. I hereby consent to participate in this study in accordance with
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the conditions that have been specified above. By clicking "I accept to participate", we
understand that you are consenting to participate in the study according to the conditions
describe above.


